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CONTENTS 


POINTS 


POINTS 
TO TARGET 


1. ATAMI HOT SPRING 

2. RESTAURANT 

3. KARUIZAWA HOTEL 


500 
100 
400 


350 
-150 
2 50 



© 



COMMODITY 



YOUR POINTS: 150 



CONTENTS 


POINTS 


POINTS 
TO TARGET 


1. 


SKI SET 


500 


350 


2. 


GOLF SET 


400 


250 


3. 


BED 


400 


250 



© 



V 



GIFT 



YOUR POINTS: 150 



CONTENTS 


POINTS 


POINTS 
TO TARGET 


1. DEPARTMENT STORE 
(CORRESPONDING TO ¥50000) 

2. BOOK COUPONS 

3. TELEPHONE CARD (¥10000) 


300 
600 
500 


150 
450 
350 
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Fig. 27(B) 



PROCESSOR 




EXIT 



YES 



12b- 



SPECIFY GENRE OF 
INFORMATION TO BE 
REFERRED TO 



CUSTOMER 
DATABASE 



CLASSIFIED 

SERVICE 

DATA 



LEISURE 
COMMODITIES 



GIFT CARDS 
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Fig. 28(A) 



CUSTOMER (PERSONAL COMPUTER COMMUNICATION) 

30- 



SCREEN ID ENTRY 



I D 



SCREEN 




10 XXXX 150 POINTS 

ENTER YOUR OBJECT WITHIN 50 LETTERS 

ENTRY SCREEN 



TWO-DAY TRIP TO ATAMI 



HOW ABOUT MEALS IN ATAMI ? 
YES 

NO (300 POINTS TO TARGET) 



YES 



MEAL MENU 

JAPANESE: 500 POINTS TO TARGET 
EUROPEAN: 600 POINTS TO TARGET 
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Fig. 28(B) 



PROCESSOR 



EXPERT SYSTEM 




(but) 



YES 



12b- 



EXPERT SYSTEM REFERS 
TO DATABASE FOR 
CUSTOMER* S OBJECT 



CUSTOMER 
OATABASE 




SERVICE 
DATABASE 
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PROCESSOR 



Fig.29(A) 



12b 




NEXT RECORD 



NG 



REDIALING 
PROCESS 



DIAL 


■<=- 




^CONNECTED^: 
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NOTIFY POINTS 
BY VOICES 
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I 




NEXT RECORD 






Fig. 29(B) 

CUSTOMER 10 week SPECIFIED TELEPHONE NO. RE , SULT * N 011 ^ 11 ™ 




contents"6f 1 
telephone call 

"THIS IS 



CUSTOMER NAME HAS 



XXX CUMULATIVE POINTS 



THERE ARE SOME 
EXCHANGEABLE 
COMMODITIES" 



CUSTOMER NAME 



CUSTOMER'S HOME 
TELEPHONE SET 



% m 




Fig. 30 (A) 



TARGET 
A: TICKET 

B: SPECIALTY MELON SET 
C: GOLF SET 

10 20 30 £0 50 60 , 

\ — H i 

A B C 



Fig. 30(B) 
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Fig. 30 (C) 


TARGET: 


LIGHT CAR 







Fi g . 30 (D) 

/ — 

TARGET: LIGHT CAR 
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Fig. 31 
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DISPLAY 



REQUIRED POINTS 



PRESENT POINTS 



INPUT 
SECTION 
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CONTROLLER 
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MODEM 
50 

I 



CIRCUIT 



PROCESSING SECTION 



POINT MANAGEMENT 
SECTION 



I/O CONTROL SECTION 



OPERATION SECTION 



POINT STORAGE MEMORY -^58 
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